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Premier Quality Support

	 Rapid Problem Determination	 Dial-in Function Supported
	 Customizable Service Plans	 Call Home Supported
	 Trained, Qualified, Experienced Engineers
 	 24 Hour Help Desk
	 Spare Parts Stored Locally 
	 Global Support Outreach

	 15 Minute Response
	 Since 1982






Click to get started






 Request A Quote for Legacy Hardware Maintenance





 Investigate Recertified Hardware and Parts





 Want to know more? Set up a consultation with one of our solution architects!







 
 
Client Testimonials

 

 	Fortune 100 Company	Major Banking Institution	International Major Disaster Recovery Provider
	Another Happy Customer…
"I just wanted to give a shout out to your Customer Service Engineers and the way they have continually followed up with the team to ensure the repair went as intended.  I so appreciate the follow through and the willingness to help the team.  Customer service can be hard to come by these days, but your Customer Service Engineers do it very, very well."	Easy as One Phone Call…
"Getting the TeamKCI CE dispatched was as easy as one phone call.  The trouble shooting process was a long and frustrating one. (In the end, it turned out to be a printer problem.)  Throughout the process the TeamKCI CE was patient, cooperative, helpful and knowledgeable." 	Responsive, Accurate & Professional…
"I always enjoy working with your team, they are very responsive to our requirements.  The responses are accurate, professional, and competitive… which makes our jobs easier.  In the past, we’ve had some unexpected changes come up during our busy fourth quarter … and your team has always been professional and acted graciously to our requests."



  


 
Latest Blog








NY State’s Right to Repair Bill – A win for all TPMs
NY State Passes Right to Repair Bill – A win for 
Read More






TeamKCI Extending the Life of Legacy Citrix Equipment
What do you do when the manufacturer of high technology
Read More






Brocade Introduces Generation 7
In case you missed it on September 1, 2020, Brocade an
Read More






Podcast: Jeff Klein, TeamKCI founder, sees strong future for AscdiNatd companies in era of change and challenge
From Telecom Reseller: Jeff Klein, President of TeamKCI
Read More






2nd Alert: VDX Reaches EOS In *5* Days!
  We’re throwing you a lifeline. Grab on to 
Read More






Free 2020 NetApp® Price Survey
See the NetApp support survey results. Read the survey 
Read More






🔴 Only 26 Days Left For Brocade® VDX Support!
We provide legacy Brocade® VDX Support with dial-in fu
Read More






EOL ALERT: Brocade® DCX® 8510® is End-of-Life. What’s your plan?
Brocade Communications Systems has designated its flag
Read More






TEAMKCI FIRST WITH 3RD PARTY F5® SUPPORT
For Immediate Release                       
Read More






Here is what we are doing during the current emergency
We wanted to give you a quick update on what we are doi
Read More






2020 Annual Report: Expanding Our Reach
2019 was a year of adjusting to changes brought about b
Read More






Flagship DCX® Director to Reach EOS Soon
We are approaching a critical support juncture as Broc
Read More






83% Off The Brocade® List Price
If you’ve just lost your Brocade® 5300 support f
Read More






Cisco® Nexus 7000® Reaches EOS
The Cisco® Nexus 7000® reached EOS on August 31, 2019
Read More






Don’t Get Caught Without Coverage
Manufacturer’s support is running out on these 3 ma
Read More






Advise Your Customers To Stay On Their Toes
Inexperienced Maintainers Can Cause Mayhem It happened 
Read More






TeamKCI 2019 Non-Financial Annual Report
The TeamKCI Annual Report to find out how we’re e
Read More






Happy National SAN Architect Day!
TeamKCI salutes all SAN Professionals who keep America�
Read More






Flagship DCX Director to Reach EOS Soon
We are approaching a critical support juncture as Broc
Read More






TeamKCI First With Third-Party Support For Legacy Citrix®
Mahwah, NJ (April 3, 2019)— TeamKCI announced today 
Read More






2019 NetApp® Survey Results
That’s right! TeamKCI is still the best source for le
Read More






Father Time Catching Up to DCX Man®
When Brocade® introduced its then flagship DCX directo
Read More






Broadcom First to Ship 7th Generation Fibre Channel
Brocade® Inc. (NASDAQ: AVGO) announced in December the
Read More






Are Your Brocade® ICX Switches Lost in the Shuffle?
  In April 2016 Brocade® Communications Systems, 
Read More






No Problem, TeamKCI Has You Covered
In 2007 Brocade® introduced its then new flagship dire
Read More






Brocade® Announcements Fuel Speculation
In the past thirty days Broadcom has made a couple of s
Read More






TeamKCI Steps Up Worldwide Foundry® Support Effort
In early August the Brocade® FastIron Edge X, a former
Read More






Brocade® Strategy Got You Puzzled?
Tags : Brocadeend-of-lifeFoundry

Let TeamKCI Demystify the Brocade Maze. Last year was c
Read More






98% of Foundry® Machines Reach EOS in 15 Months
September 3, 2019 looms as an important End-of-Support 
Read More






Is Cisco® Conceding the SAN Director Market to Brocade®?
  Cisco® Live Tells a Hidden Story Cisco® Live
Read More






Cisco® MDS 9513 Software Reached EOS on 10/31/2017
Tags : Cisco MDS 9513

As Cisco begins the process of terminating MDS 9513 sup
Read More






TeamKCI Blog: Brocade® Confusion
So while we are all waiting for the Brocade/Broadcom me
Read More






NetApp® Price Comparison
You are probably being bombarded b
Read More






Your Brocade® DCX is Now 2 Generations Back
TeamKCI, America's leading Brocade third party maintena
Read More






Has Your Brocade® 48000 Been Orphaned?
TeamKCI has assumed a major support role as customers s
Read More






Brocade® 7500 Reaches End-of-Support
The Brocade 7500 extension switch will reach End-of-Sup
Read More






Foundry® Fades into Networking History
July 21st marks eight years since Brocade® Communicati
Read More






Brocade® Announces First 32 Gbit/s – Gen 6 Switch
On March 1, 2016 Brocade® Communications announced its
Read More






TeamKCI Assumes Support for Brocade® 48000
The Brocade® 48000 once flagship Brocade® SAN directo
Read More






Brocade® Announces EOL for DCX 8-Gbps Blades
Brocade® has announced that it is initiating its End-o
Read More






What’s Your NetApp® Plan?
Hey NetApp® users what’s your NetApp plan?  Do you 
Read More






HPE® StorageWorks 4/256 Nears End-Of-Support Date
In May 2005, Brocade® introduced its then flagship 480
Read More






IBM® 2109-M48 Nears End-of-Support Date
In May 2005, Brocade® introduced its then flagship 48
Read More






EMC® ED-48000B Nears End-of-Support Date
In May 2005, Brocade® introduced its then flagship 48
Read More






Should Brocade® Support Cost $20,000 Per Year?
Should Brocade® DCX maintenance really cost over $20,0
Read More






Brocade® 48000 Nears End-of-Support Date
In May 2005, Brocade® introduced its then flagship 48
Read More






Tell Us Your Plans!
We love to have our customers tell us their plans so th
Read More






TeamKCI Announces DCX Maintenance
TeamKCI is pleased to announce it has expanded its awar
Read More






The Last Place on Earth for Top Quality Telenex Support
Telenex a once independent switch manufacturer was purc
Read More






Cisco® 9513 Blended Support
The TeamKCI blended support program for Cisco® 9513 d
Read More






Brocade® DCX
A paradigm shift occurred in early 2015 when Brocade® 
Read More






TeamKCI Blended Cisco® Support
In case you missed it we would like to invite you to re
Read More






TeamKCI Announces Brocade® USDX Support
If losing support for your USDX channel extender netwo
Read More






TeamKCI Announces Brocade® USDX Support as Brocade® End Its Support
TeamKCI Announces Brocade USDX Support as Brocade End I
Read More






TeamKCI Announces 60% Off DCX Maintenance
TeamKCI is pleased to announce it has expanded its awar
Read More






TeamKCI Announces Brocade® Network Monitoring for DCX
TeamKCI has launched a new generation of remote monitor
Read More






Brocade® Announces DCX End-of-Life (EOL)
TeamKCI is pleased to announce it has expanded its awar
Read More






TeamKCI Announces Foundry® Networks Support – TeamKCI
TeamKCI is pleased to announce maintenance support for 
Read More






Brocade® Support for 4 Gbps Ends on February 28, 2014
February 28, 2014 looms large as the End-of-Support dat
Read More






“McData®-geddon” Approaching
Mahwah, NJ February 28, 2014 marks the End-of-Support f
Read More






Special Opportunity | Brocade® DCX 8510
A special opportunity has brought two (2) Brocade® 851
Read More






The Sky is Falling on Brocade® DCX Prices
If you’re in the market for a Brocade DCX or a DCX bl
Read More






Attention EMC® Connectrix Users!
Attention EMC® Connectrix Users! Manufacturer’s 
Read More






Brocade® To Stop McData® 6140 and McData® i10k Support
Brocade will stop maintaining McData 6140 and McData i1
Read More






Brocade® Discontinued McData® i10K and 6140 on February 28, 2014
Brocade Communications will discontinue the McData i10K
Read More






IBM® to end support for 9032 ESCON Directors – TeamKCI
After 23 years of field usage, IBM has announced the En
Read More






The Best Server, Storage and Network Maintenance Programs
All maintenance is mission critical and maintenance pro
Read More






The Best Server, Storage and Network Maintenance Programs. Part 2
Selecting the best maintenance program can be a challen
Read More






Brocade® has announced EOL for its DCFM
In case you missed our previous post, Brocade® has ann
Read More






The Best Server, Storage and Network Maintenance Programs. Part 1
At Team KCI we are often asked what makes a maintenance
Read More






Important EOS Date for EMC® ED-10000M
Important EOS Date for EMC® ED-10000M TeamKCI Offers C
Read More






Choosing Your Server, Storage and Network Maintainer
The first in our series on how to choose the best serve
Read More






Perfect Time to Be Looking for Brocade® 8 Gbps SAN Equipment
It's the perfect time to be looking for Brocade 8-Gbps 
Read More






McData® 6140 and i10K EOS Update
Do not be concerned! TeamKCI will support McData 6140 a
Read More






Brocade® DCFM End-of-Life Announced
Brocade® has announced End-of-Life (EOL) for its propr
Read More






Manufacturers’ End-of-Service Coming for McData® i10Ks | TeamKCI Provides Alternatives
Manufacturers’ End-of-Service Coming for McData®
Read More






Supreme Court Ruling Will Result in Lower Prices
Yesterday the US Supreme Court ruled that individuals a
Read More






McData® 1620 and 2640 EOS Date: January 15, 2013
Brocade® maintenance support for the McData® 1620 an
Read More






Brocade® – IBM® – EMC® End-of-Service (EOS) Lists
Brocade®-IBM®-EMC® End-of-Service (EOS) Lists The eq
Read More






IBM® 2104 & 2105 “Shark” US Maintenance Service Withdrawal
In case you missed it, IBM maintenance support for IBM 
Read More






IBM®: US Support Withdrawals Effective December 31, 2012
Effective December 31, 2012 the IBM® storage, tape and
Read More






9 EMC® Connectrix Products Without Support In 2013
2013 will see nine (9) EMC® Connectrix products manufa
Read More






NetScout Acquires OnPath Technologues
In case you missed it, NetScout acquired ONPATH Technol
Read More






McData® 4700 EOS Date from Brocade® is October 1, 2012
McData 4700 End of Support Date from Brocade is October
Read More






KCI Inc Celebrates 30th Anniversary
KCI, Inc., the global information technology connectivi
Read More






Welcome to TeamKCI
For over thirty years KCI, Inc. has supplied and suppor
Read More






KCI Awarded Verizon 2011 Supplier Recognition Award
KCI, Inc., the global information technology connectivi
Read More
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